ADSL & Phone Advantage Bundle

Unlimited ADSL Broadband & Phone Bundle (Metro) (BYO)

INFORMATION ABOUT THE SERVICE

The Nextalk Unlimited Value Bundle is a broadband
internet and fixed telephone service. This plan is
available for both residential and business
consumers.

What's Included?

You will be supplied with the fastest internet speed
available at your location. Where ADSL 2+ Broadband
Internet is not available, we will provide you with ADSL
instead. If you have opted to purchase a modem from
us, we will supply you with a pre-configured Modem.
Your plan fee includes fixed telephone line, local &
national calls. All other calls made are subject to our
call charges. Refer to ‘Call Charges’ for additional
information.

What's Not Included?

Plan fee does not include calls made to mobiles,
international calls, calls made to 13/1300 numbers,
1900 and all premium or subscription services, or any
additional charges such as call diversion, voicemail,
Caller ID and or handset maintenance.

Minimum Term

This plan is on a 6-month contract term.
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INFORMATION ABOUT PRICING

How much will | pay?

Minimum Monthly

Access Fee §79.00
Setup Fee $0.00
Modem Fee $129.00
Postage &
Handling 520,00
Total Minimum $623.00

Cost

Maximum Monthly Charge

The maximum monthly charge is $79 plus charges for
any telephone calls that are made.

Early Termination Charge

If your service is cancelled within the contract term,
the Early Termination Fee (ETF) will apply. The ETF is
$99 per service, (5198 for this bundle). The ETF is $99
per service. No pro-rata credits or refunds are offered
for cancelled accounts.

Internet Charges

The plan includes unlimited data which is subject to
our Fair Use Policy.

Call Charges
Local Calls Included
National Calls Included
$0.40 per min
Calls to Mobile
$0.40 flag fall

Calls to 13/1300 $0.45 per call



Usage Information Refund Policy

Other Fees and Charges
Complaint Handling Policy

Customer Care Contact Details
More information about Broadband services: You
can get educational information about broadband

technologies by clicking

https://www.commsalliance.com.au/BEP

www.nextalk.com.au 1300 NEX TALK (639 825)




